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Que. 1 MCQ 3)
1 The three basic components or functions of a system are;
(A) Input, processing, output (8) input, output, data
(C) input, presentation, processing (D) presentation , information, processing
2. Payrollis a program.
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3. Customer service and support is an application area of

(A)ERP (B) CRM
(C) scm (D) None of the; above.
Que. 2 Short Questions (Any two) (4)

1) What is system?
2) Define term: data versus information.

3) What do you mean by Targeted Marketing?

Que.3 Explain information technologies. (6)
OR

Que. 3 Discuss IS framework for business professional. (6)

Que. 4 Explain managerial challenges of IT. (6)
OR

Que. 4 Describe components of an information system. (6)

Que. 5 Explain Financial Management System in detail. (6)
OR

Que. 5 Explain Accounting System in detail. (6)
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